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Missed  
Appointments 

It is very  

important that you let us 

know if you are unable to  

attend your appointment so 

that we may offer it to 

someone else. A missed 

appointment costs £32 

 

Online Appointment 

Booking 

Remember you can book 

online from 08.30 for same  

day appointments or any-

time for longer term slots 
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Your Patients Group Needs You! 
Help us to help the Rectory Meadow Practice provide the service 

that  you want.  In partnership with the staff, we can only make 

improvements if you  give us feedback and ideas.  We can also 

give you regular updates on changes  in the wider Health and So-

cial care environment.  If you are not already a member please join 

and if you are, spread the word.   

Contact us at  rmspatients@nhs.net  

 - is responsible for the day to day management of the non clin-

ical side of Rectory Meadow Surgery.  Nicola joined the Prac-

tice in March and brings 15 years of NHS management experi-

ence from across a range of NHS organisations most recently 

as a senior manager in clinical services at Guy’s and St Thomas’ 

NHS Foundation Trust in London.  Prior to joining Rectory 

Meadow Surgery Nicola took a career break to spend time at 

home with her three boys aged 8, 6 and 4 years .  

Nicola Newstone –our Practice Manager 

Welcome 
Phlebotomist Susan Moore joined the Practice in May following the retirement 

of Sue Bustard earlier this year .  

mailto:rmspatients@nhs.net
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Bulletin Board 

Staff Training 
If the surgery is closed for staff training and you need a doctor urgently, and it cannot 
wait until the surgery is open again at 8.30am the following day please call Bucks Ur-
gent Care, our Out of Hours Provider, on 01296 850011.     

Requests for repeat prescriptions, test results and other non-urgent matters can be 
made again the following morning.   Thank you. 

Rectory Meadow Surgery 

School Lane,  

Amersham, 

Bucks. HP7 0HG 

Phone: 01494 727711 

Fax:  01494 431790 

www.rectorymeadowsurgery.co.uk 
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Latest local A&E statistics and MIIU 
Statistics for local hospitals against  the 4 hour target to be seen in A&E.  

Hospital June 2018 July 2018 August 2018 

Stoke Mandeville  91.1 87.4 87.0 

Wexham 89.9 90.8 90.1 

Hillingdon 83.6 82.8 81.2 

Watford 85.6 83.9 83.0 

High Wycombe has a Minor Injury and Illness Unit [MIIU] open 24 hours a day seven 
days a week which regularly sees patients 97% of the time within 4 hours.  The MIIU  is 
for minor injuries and illnesses that you cannot treat yourself, that are unsuitable for a 
GP appointment and which are not serious enough to get treatment at the A&E De-
partment at Stoke Mandeville.  

Examples of conditions to be treated at the MIIU are strains, sprains, children’s bumps 
and bruises, minor burns and scalds…….but call 111 before doing anything. 

NHS Digital 
A new App ”digital.nhs.uk” will soon be available countrywide via the App Store or 
Google Play. 

Among other services the App will allow patients to make GP appointments, order re-

peat prescriptions and access the 111 service on line for urgent medical questions. 

Memory Support across Bucks 
A memory support service commissioned by Bucks CC, Aylesbury Vale Clinical Com-

missioning Group [CCG] and Chiltern CCG is now in its second year offering a range of 

services including post diagnosis support for people with dementia and the provision 

of information to allow people to manage their care.  The Memory Support Service 

also provides home based memory screening assessments for people concerned about 

their memories.  More information at bucks.memorysupport@nhs.net  

javascript:void(0)
mailto:bucks.memorysupport@nhs.net
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This year’s Vaccination sessions will commence on Saturday 29 September and 
bookings have started so go online or call the surgery.  Further dates are October 
10th, 11th and 18th and November 3rd and 7th. 

Influenza Vaccinations 

Do you know your heart age? 
Public Health England is urging people aged over 30 to take a test to find out 
their “Heart Age” which may be different to your actual age. 

Find out at www.nhs.uk/oneyou/be-healthier/check-your-health/heart-age-test.  

The test gives an indication if you are at an increased risk of suffering a heart 
attack or stroke.  The test is NOT diagnostic and cannot tell you that you will 
have a heart attack or stroke but it can be a wakeup call to a healthier life style. 

Around two million people have taken the test so far and 78% have a “heart age” 
higher than their chronological age. 

Public Health England predicts that up to 80% of heart attacks and strokes in 
people under 75 could be prevented if heart health improved. 

The website contains a great deal of information about how to do this and our 

speakers from Live Well Stay Well [www.livewellstaywellbucks.co.uk]  on Octo-

ber 24th will be able to provide further guidance.  If you take the test and have 

concerns then consult your GP. 

The cost of your NHS  
“Free at the point of delivery “- is the way we think of the NHS but everything has 

a cost reflected in our taxes!  Recently the Luton NHS trust recorded a saving of 
£2million by controlling prescriptions.  A problem with prescriptions is that once 
they leave the pharmacy premises they cannot, if wrong, be taken back and if re-
turned  must  be destroyed.  So please check the contents of your prescription 
pack BEFORE leaving the pharmacy. 

Other possibly surprising costs are:- 

• Calling an Ambulance — £274 

• Visiting A&E — £124   

• Seeing a GP — £32   

• Calling NHS111 only £16   

• NHS Choices web cheapest at £0.46 

So think what you might do first. 

Dr Chan spoke to the August General Meeting about the 
importance of taking advantage of influenza vaccination 
offered by the Surgery and explained the eligibility criteria.  

  “Vaccination will protect you and those around you”. 

http://www.nhs.uk/oneyou/be-healthier/check-your-health/heart-age-test
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Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  

Who are we? 
We are a communication channel between You and the Practice.   Our aim is to improve 

the quality of service provided and develop a sense of partnership with the Practice.   

Our job is to represent your best interests, so your views are warmly welcomed.  
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Patients Group Committee  
We are all volunteers and  we welcome Jo Blake to the Committee: Jo  and Drene provide Secre-

tarial support .  Ron Newall now organises events taking over this role from Chris Phillips who 

will remain on the Committee.  Our thanks to Chris for his work organising events over the last 

four years. Peter Mcloughlin assumes responsibility for preparing your Newsletter. If 

you would like to contribute to your committee’s work please contact one of us. 

Our Meetings and Events 
We are delighted to see members at our quarterly General Meetings and special events. 

21 August 2018 Meeting—Live Well Stay Well  

Olivia Mosley from Parkwood Health Care introduced us to “Live  

Well Stay Well” a new NHS initiative funded by Bucks CC.  It is aimed at 

providing a signposting service to everyone in Bucks seeking help to 

lose weight, quit smoking, control Type 2 diabetes and other health 

related issues.   Anyone wishing to take advantage of this free ser-

vice can either speak to their  GP or self refer.   

Wednesday, 24 October 2018 at 18.30 

Live Well Stay Well – Physically and Mentally 

Olivia and her team will explain the services they offer (see above). 

We also hope to have contributions from Carers Bucks and MIND. 

Venue - Barn Meadow Community Hall.   

We continue the theme on Wednesday April 10th 2019 covering 

“Stress and the work life balance”.  

Tuesday, 20 November 2018 – General Meeting 

Future 
events 

Dr  Malgorzata Magliano, a Consultant Rheumatologist gave a very 

successful talk covering a wide variety of conditions affecting the 

joints, muscles, ligaments and tendons.  Attendance was almost at ca-

pacity and Dr Magliano answered all of the questions submitted be-

forehand plus a lot more from the audience. 

28 March 2018 Event—Rheumatology 

mailto:rmspatients@nhs.net
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FRIENDS  

of Rectory Meadow 
FRIENDS is an independent organisation whose role is to 
provide much needed additional funding to support and 
extend facilities available to the patients of the Surgery.  

How is FRIENDS funded? 
FRIENDS is funded entirely by donations, bequests and benefactors and patients whose fund-

raising activities include sales of books & puzzles, events such as lunches, tea parties and quiz 

night suppers.  FRIENDS not only have fun doing these activities but also help promote the 

Surgery in the community. 

In recent years FRIENDS have raised in excess of £50,000. This money has been used entirely 

to provide equipment and facilities to help and support the patients of Rectory Meadow Sur-

gery.  (See following page) 

Your G.P.s do not benefit in any way apart from a genuine satisfaction that they can deal more 

efficiently with their patients’ needs.  

If a member of your family has needed to use any of this equipment or if, like us, you want to 

ensure that the surgery remains one of the best equipped in the area, may we ask you to con-

sider supporting FRIENDS by cheques to “F.O.R.M.S”, 67  The Ridgeway, Stanley Hill, 
Amersham HP7 9HJ. graham.cook@fast.org 01494 725250. 

FRIENDS Funded Projects 
There is a new activity room built at the back of the surgery and FRIENDS have 
agreed to help fit it out appropriately. Elsewhere Friends have agreed to meet the cost 
of the Surgery’s new ECG machine which has now been delivered. 

Recent Events 

It was 31 July and the evening of the RMS Annual Quiz 
night and some of the greatest brains in the parish had 
gathered in anticipation of some not so dastardly difficult 
questions posed by the Phillips family in absentia. 

There were doctors, staff and family along with mem-
bers of the patients’ groups.  

The question that caused most comment was “how 
many bones does  an adult human have? “ The official 
answer was 206, but who spends time counting them? 

The overall winners this year were a team from the Pa-
tients Group Committee; the fish and chips were partic-
ularly good and there was every sign that the fun party 
was enjoyed by all. 

mailto:graham.cook@fast.org
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These are some of the items 
 purchased by FRIENDS for the  

benefit of Patients 

How does this equipment help patients? 
Facilities provided by FRIENDS enable doctors 

 and nurses at Rectory Meadow to undertake 

diagnostic and investigative work and minor  

procedures at the surgery. 

This ensures that many patients are spared  

the stress, inconvenience and expense of  

travelling to, parking and waiting at hospital. 
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